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EXPERIENCE
Director | Marketing & Operations Director
Branding Beauti
2023 - Present   |   Norfolk, VA
• Founded and lead a creative organization supporting 50+ models, photographers, designers, and creatives.
• Planned and executed 20+ fashion events, networking experiences, and community initiatives.
• Built partnerships with local businesses, venues, photographers, and community leaders.
• Direct marketing strategy, vendor coordination, event logistics, and creative team development.
Customer Operations Specialist
Carvana
09/2025 - 06/2026   |   Chesapeake, VA
• Completed 400+ customer vehicle deliveries while maintaining DOT compliance and service standards.
• Coordinated vehicle inspections, delivery documentation, logistics, and customer communication.
• Partnered with operations and support teams to resolve issues and improve workflow efficiency.
• Assisted with onboarding new advocates while reinforcing safety and customer experience standards.
Resident Services Coordinator | Property Operations
Liberty Military Housing
2022 - 2023   |   Virginia Beach, VA
• Supported daily operations for a 200+ home military housing community.
• Managed work orders and operational records through Yardi while improving service communication.
• Coordinated 15+ Events For Community Outreach Projects.
• Coordinated resident engagement initiatives that supported community participation and satisfaction.
Event Operations & Marketing Manager
MP Ultra Lounge
2021 - 2023   |   Norfolk, VA
• Coordinated operations for 100+ live entertainment events while supporting teams of up to 15 staff.
• Managed staffing, vendors, event logistics, and customer experience for weekly and private events.
• Supported marketing campaigns that increased attendance and strengthened customer engagement.
• Built relationships with entertainers, promoters, photographers, vendors, and local businesses.
IT Technical Floor Lead
Cox Communications
2019 - 2022   |   Chesapeake, VA
• Delivered technical support in a high-volume environment while meeting service performance goals.
• Resolved complex internet, television, and telecommunications issues to improve first-call resolution.
• Coached teammates on troubleshooting techniques and customer service best practices.
• One of the top five sales person on the floor within new services and up sales. 
Senior Customer Account Specialist
Capital One
2015 - 2018   |   Chesapeake, VA
• Assisted 100+ customers daily with account servicing, payment solutions, and credit inquiries.
• Negotiated payment arrangements while maintaining compliance with banking regulations.
• Mentored newer representatives and consistently achieved quality and customer satisfaction goals.
• Built trust with customers through professional communication, problem solving, and accountability.
Logistics Operations Supervisor
Sears Holdings
2007 - 2015   |   Chesapeake, VA
• Supported logistics, inventory management, delivery coordination, and customer service for 8 years.
• Trained newly hired associates on operational procedures, service expectations, and workplace safety.
• Collaborated across departments to improve workflow efficiency and customer satisfaction.
• Demonstrated reliability, adaptability, and leadership potential throughout long-term employment.
	
SUMMARY
Operations and Community Engagement Leader with 15+ years of experience improving operational performance, developing teams, coordinating projects, and building strong customer relationships across logistics, housing, entertainment, and marketing environments. Recognized for cross-functional leadership, process improvement, customer experience, community outreach, and calm execution in fast-paced business settings.
EDUCATION
Master of Business Management
Strayer University
Bachelor of Arts in Digital Marketing
Bryant & Stratton College
SKILLS
Core Competencies
	Operations Management
	Team Leadership

	Project Management
	Employee Development

	Process Improvement
	Customer Experience

	Community Engagement
	Marketing Strategy

	Business Development
	Vendor Coordination

	CRM
	Event Operations

	Strategic Planning
	Cross-Functional Leadership

	Conflict Resolution
	



Technical Skills
	Yardi
	HubSpot

	Salesforce
	WordPress

	Google Analytics
	Mailchimp

	Adobe Photoshop
	Adobe 

	Canva
	Microsoft Excel

	CRMs
	Levels

	Adobe After Effects
	Social Media

	Eventbrite
	Spotify 

	Mailchimp
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